
Archive Drop

Ordering Process & Terms and Conditions



Welcome to the JC Archive Drop! We’re thrilled to bring you exclusive

pieces from our iconic archive collection. ​With most items being one-of-

a-kind, this is a golden opportunity to own a piece of history. To ensure a

smooth experience, please review our ordering process, terms and

conditions, and payment details.

www.jennaclifford.com



JC Archive Drop – How To Order

Ordering Process

First Come, First Served
Each Archive Drop features one-of-a-kind pieces. Items will be sold on a first-come,
first-served basis.

The first person to enquire via the form on our website or WhatsApp us (+27 73 456
4997) will have the first opportunity to purchase.

Confirmation
Once you have expressed interest, we will confirm availability and provide you with
our bank details to make payment.

Reservation Period
Items will be reserved for a maximum of 24 hours from the time our bank details
are sent.

If proof of payment (POP) is not received within this time frame, the item will be
made available to the next person interested.

Sold/Unavailable Classification
An item will only be classified as sold or marked unavailable once we have received
proof of payment (POP).

Collection & Shipping
Please note that the item will only be available for collection or shipping once the
payment has been received and reflected in our bank account.



JC Archive Drop – Payment, Shipping and Sizing

Payment Process

Accepted Payment Method
EFT (Electronic Funds Transfer) 
Card Payment within 24 hours at one of our studios 

Proof of Payment (POP)
Once payment has been made, please email your POP to summer@jennaclifford.com
or WhatsApp it to us  (+27 73 456 4997).

Kindly ensure the reference matches your name. 

Refunds and Exchanges
As Archive Drop items are one-of-a-kind and highly limited, all sales are final. No
refunds or exchanges will be processed unless the item is defective.

Shipping & Sizing

Shipping
Worldwide shipping is available at an additional cost. Shipping rates and delivery
timeframes will be provided upon confirmation of purchase. As a general guideline,
national shipping starts at R120.00 and international shipping at R1 800.00, though
these rates vary depending on the destination.

Ring Sizes
Our standard ring size is M (unless otherwise stated).

We can resize rings up to two sizes up or two sizes down to ensure the integrity
of the piece is not compromised.
If your ring size is beyond this range, unfortunately, we will not be able to resize
the ring for you.

Necklaces, Bracelets and Chains
Necklaces, bracelets and chains can be resized smaller (unless otherwise
stated). However, we are unable to add length.
Please make sure you check the measurements stated on our website before
enquiring to ensure the item meets your size requirements.



www.jennaclifford.com


